
Dennis Wetherall

501 Francisco Street, San Francisco, CA 94133. (415) 474-3004.  dennis@infoclear.net 

Visual Basic and Database Expert 
A software developer who leads projects to a successful completion. Experience includes managing projects, providing direction to groups, producing solutions with tools such as Oracle, SQL Server, Visual Basic and Crystal Reports for clients in health care, financial accounting, and project management.

Experience

Intergy Corporation – San Francisco, CA

Energy Efficiency Consulting Firm

Programmer Analyst

12/18/04 – 02/05/05
This firm developed systems to manage energy efficiency programs for California Public Utilities Commission and Large Utility companies such as PG&E Southern California Edison.  

Assignment:
Developed a simplified “turbo-tax” style user interface for submitting energy efficiency program proposals.  


Action Taken: 
Worked with client to identify desired look and feel.  Implemented it


Benefit:
Clients were able to submit program proposals easily and accurately.

Skills used:
Object oriented design.  Excel VBA.

UCSF MEDICAL CENTER  – SAN FRANCISCO, CA

Adult Cardiac Catheterization / Electro physiology Lab.  Business process improvement, database system design.

Assistant Administrator 

5/17/04 – 12/17/04
These laboratories provide cardiology services to outpatients, including implanting pacemakers, and performing hemodynamic studies using catheters.  


Assignment:
Developed database system to streamline administrative workflow, automating post-procedure patient follow-up contacts.  


Action Taken:
Worked with clients to identify system requirements.  Managed the project successfully.


Benefit:
A business process that was inefficient and labor intensive was simplified and improved, ensuring compliance with a department JACHO goal.    



Skills Used:
System development life cycle methodology.  Database design and programming. 

SAN FRANCISCO BEER FESTIVAL / TELEGRAPH HILL COOP – SAN FRANCISCO, CA

Web site for festival and local nursery schools

Website Developer Database Designer

present
Festival is organized as a hugely successful fundraising event to local nursery school and other charities.  A database driven website was necessary to promote the festival and to keep commitees generally informed.  Functional requirements included allowing users to log onto the site and post messages there. 


Assignment:
Develop a web database system for to promote large fundraising event and support school.


Action Taken:
Worked with clients to identify system requirements.  Managed the project successfully.


Benefit:
Committees and individuals can login and post messages onto site.  



Skills Used:
System development life cycle methodology.  Database design and programming, SQL Server 2000.  Web server configuration, IIS.  .Net framework, VB.NET, ASP.NET, ADO.NET.  Client side programming, cascading style sheets, custom controls, vbscript.

ACA FINANCIAL, INC. – Emeryville, CA

Planning and Opening of Retail Stores 

Contract Project Management Database Programmer

9/2003 – present
ACA Financial planning and opening of numerous retail stores by using project management software.  I proposed, designed and delivered a custom software solution so that they could 


Assignment:
Create a software system for sending email reminders to any resource depending on the status of assigned task as recorded in project management database.


Action Taken:
Worked with client to identify system requirements and then created the EmailMinder system.


Benefit:
With EmailMinder, executives can confidently delegate the majority of project tasks to staff and quickly identify project task that threaten critical path.



Skills Used:
Project management methodology.  System development life cycle methodology.  Visual Basic 6.  SQL System design. MS Project 2000.  

DIGITAL THINK, INC. - San Francisco, CA

Leader in custom e-learning for the Fortune 1000

Contract Project Management Database Programmer

06/2003 – 10/2003
Project Management Database System  

Digital Think business model depended deeply on project management methodology to generate revenues. However, inadequacies of their existing database design left them unable to retrieve key project information that was vital to upper management.  


Assignment: 
Analyze and recommend improvements to existing database design.


Action Taken:  
Wrote an analysis for management detailing system requirements.  Diagnosed current inadequacies.  Prescribed design of a complete solution.  Coded and delivered new database objects including stored procedures, triggers and supporting database objects.    


Benefit:  
Data retrieval was made more reliable flexible and easier to maintain. 


Skills Used: 
Crystal Reports. MS SQL Server. MS Project 2000. Technical Writing. Data modeling.  Process modeling.

FEDERAL HOME LOAN BANK OF SAN FRANCISCO - San Francisco, CA

Wholesale banking

Senior Applications Analyst

01/2001 – 04/2003 
FAS 133 Project

The FAS 133 system applied accounting principles to measure interest-rate-swap hedge-effectiveness.


Assignment: 
Adapt the FAS 133 accounting system to deal with the effects of a wholesale replacement of the main Portfolio Operations accounting system.  


Action Taken:
Cultivated relationships with business analysts in order to develop requirements. Documented the existing system.  Coded solution.  Wrote test scripts and managed the change into production.  


Benefit:
With data flow re-established, the bank avoided potential losses that could result if Portfolio Operations hedge accounting were interrupted. 


Skills Used:
Excel/VBA, Access/VBA, MS Query.  Data Modeling.  Data Normalization.  Project Management. Communication skills. 

Authorized Signers Project

Authorized signers data was used by Treasury and several other departments to accurately identify signers authorized to purchase loans prior to executing trades.


Assignment:
Analyze and recommend improvements to an existing MS Access authorized signers database. 


Action Taken:
Identified need for real-time data updates. Proposed replacement of existing system with an Oracle database.  Persuaded Treasury and Operations clients of advantages of change. Coordinated efforts of a multi-developer team by leading regular project plan meetings. Successfully reverse-engineered existing MS Access database and re-implemented it on Oracle platform.  


Benefit:
By providing a real-time data-update capability, the bank avoided potential losses from executing unauthorized trades.  System increased in overall availability, reliability and security. 


Skills Used:
Requirements analysis.  Visio.  Oracle.  MS Access.  Communication. Leadership. Test script development.  MS Project. Change management.

FAS 91 Project

The FAS 91 system deals with accounting for fees, discounts, and premiums over the life of callable financial instruments. 


Assignment:  
Analyze and recommend improvements to an existing spreadsheet process for performing callable bond accounting. 


Action Taken: 
Formed a team of business clients, business analyst, database analysts to define system requirements. Created data flow diagrams and process diagrams to convey design to team members and management. Designed and implemented a new VB/Oracle/Crystal Reports system. Created project plan.  Lead project meetings.   Created test scripts and managed the change into production. 


Benefit:
Portfolio Operations completes callable bond accounting with greater ease and accuracy.


Skills Used:
Visual Basic. Oracle. Crystal Reports. MS Excel/VBA. MS Project.  Visio.  Project Management.  Analytical and design skills.

LARKIN STREET YOUTH CENTER - San Francisco, CA

03/2000 – 12/2000   

Non-profit homeless shelter providing social services to children in San Francisco.

Senior Information Specialist  Acted in a variety of IS capacities, including basic system and network configuration.  
Automated Data Entry Project

Agency was composed of a main administrative office and 12 satellite centers and shelters.  Staff at some satellites collected and stored the client in-take data inefficiently in spreadsheets, requiring manual re-entry into database by main office staff.


Assignment:
Analyze and recommend improvements to existing client in-take data processing. 


Action Taken:
Created a VBA automated data entry tool.  


Benefit: 
This tool continues to save many hours of redundant data entry work. 


Skills Used:
MS Access/VBA, Excel/VBA.  Analytical skill.

Browser Application Prototype Project

Data entered in spreadsheets had to be re-entered again when the data arrived at the main office (see above).


Assignment:
Analyze and recommend improvements to existing client in-take data processing.


Action Taken:
Prototyped a browser application that married web pages to an MS Access database.  Installed Internet Information Sever.  


Benefit:
Demonstrated the concept of using browsers to enter data into local database from remote browsers. 


Skills Used:
HTML. VB Script. ASP. IIS. MS Access.

ADECCO - Redwood City, CA

Corporate headquarters of a worldwide temporary staffing firm.  Contract position.
10/1999 – 03/2000
Systems Analyst

Corporate Merger Project

Due to a corporate merger, data was stored as the unmerged histories of two parent companies. The Financial Planning and Analysis Department needed a single history from which to make trend analysis.


Assignment: 
Unify a existing data into a single financial history for forecasting purposes.  


Action Taken:
Under direction of Financial Planning & Analysis manager, modified and ran numerous queries to create a single integrated financial history. 


Benefit:
The FP&A department could make forecasts more accurately and easily. 


Skills Used:
MS Access/ VBA.  SQL.  Oracle ODBC client.

CALTRANS (CALIFORNIA DEPT. OF TRANSPORTATION) - Oakland, CA

District 4 Headquarters.  Encompassing entire Bay Area west of Antioch, south of Fort Bragg, and north of Scotts Valley  

07/1994 – 10/1999

Training Analyst

Training Database Development Project

The Construction Department needed to identify the training needs, for 1500 employees who rotated monthly among temporary construction sites and among temporary supervisors. The existing training database at Sacramento assumed employee’s assignment to work sites and supervisors were relatively permanent.

Assignment:
Manage the training needs and histories as Construction employees. 


Action Taken: 
Designed and implemented an MS Access database to identify training needs by site, by supervisor, and by employee.  


Benefit: 
The department increased employee safety and reduced legal liability by accurately identifying and delivering mandated training. 


Skills Used:
Analytical skills.  Design skills.  MS Access skills.  Telnet skills.  

12/1991- 07/1994 

Personnel Analyst

CalTrain Ownership Project

Caltrans tuned over ownership of the rail service and rolling stock known as CalTrain to a local entity.


Assignment: 
Reorganize the Caltrans Transportation Planning department and deal with employees whose jobs were made redundant after change in ownership.


Action Taken: 
Planned, wrote and received approval for a formal application to State of California authority justifying the reorganization and expansion of the Transportation Planning.



Benefit: 
The department successfully absorbed some of the Sr. Transportation Engineers whose jobs would have been eliminated. Caltrans was able to retain and re-purpose talent. 


Skills Used:
Analytical skills.  Writing skills.  Organizational skills.  Project management skills.

Toll Bridges and Maintenance Regions Projects

Six Bay Area Toll Bridges and 12 Highway Maintenance Regions had an ongoing need to maintain staffing for a full range of supervisory and non-supervisory positions.


Assignment: 
Responsible for staffing and drafting disciplinary actions for all Bay Area toll bridges and maintenance regions.


Action Taken: 
Centrally coordinated numerous simultaneous recruitment projects for managers throughout the Bay Area in compliance with civil service laws and rules.  


Benefit: 
Personnel issues dealt with effectively and expeditiously.


Skills Used:
Analytical skills.  Writing skills.  Organizational skills.  Project management skill

Education

03/2002
SQL and PL/SQL
Oracle Corporation 
San Francisco, CA 

09/2001
Basic Corporate Finance
UC Berkeley Extension
San Francisco, CA

02/1999
Certified Expert in MS Access 97
Microsoft
San Francisco, CA




(through the Certified Microsoft Office 


Users Specialist Program).




05/1997
Macromedia Director / Lingo 
SFSU Multi-media Studies Program San Francisco, CA

06/1990
BA Political Science
University of California 
 Santa Barbara, CA

Skills

Skill Name 
Skill Level
Last Used
Experience

ASP.NET
Expert
Currently used
1 year

ASP
Expert
Currently used
3 years

VBScript/Javascript
Expert
Currently used
3 years


CSS
Expert
Currently used
2 years

Visual Basic .Net
Expert
Currently used
1 year

Visual Basic 6.0
Expert
Currently used
3 years

Crystal Reports
Expert
Currently used
3 years

TOAD
Expert
Currently used
2 years

Oracle 8i, PL/SQL
Expert
Currently used
2 years

MS SQL Server 
Expert
Currently used
2 years

MS Access /VBA
Expert
Currently used
6 years

MS Excel /VBA
Expert
Currently used
7 years

ADO
Expert
Currently used
2 years

COM
Expert
Currently used
1 year

ASP
Expert
Currently used
1 year

IIS
Expert
Currently used
1 year

HTML
Expert
Currently used
1 year

Macromedia Dreamweaver
Expert
Currently used
1 year

Networking
Expert
Currently used
3 years

System configuration
Expert
Currently used
3 years

InstallShield
Expert
Currently used
2 years

RedHat Linux
Expert
Currently used
1 year

MySQL
Expert
Currently used
1 year

PHP
Expert
Currently used
1 year
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